(BIS) 235-POND

Lets Give 2010

A Positive Welcome

Last year was a good year and it looks os
though 2010 will be a great one alsol T personally wish
to thonk everyone for their patronoge lost year and
every ong of the previous years that we hove hod the
pleasure of working with you, T have one of the
greatest appartunities to create o positive
erviranment for someone to relax around, shore with
others, and enjoy, Our clients become more thana job
forus, they become friendsl: Your desire for
maintenance helped jump start 2008: whether you did
ityourself with the assistence of our retaill center, or
had Maturol Water Gardens do it turnkey, it is always
positive T0 see spring and our water Features PURRERG.

Tam able to work with a great group of
emplovees (they are all like Family) and I hope that
you consider them as an extended family taking core
of your needs.

Thisyear seems fa be loaking positive, 2010
spring bookings were haavy in late summer. The fall
brought construction of new water features,
remodeling of existing ones and cleanings. We dida
large project laote Mavember info December at Don
Carter Lones (Rockford, IL.) This area will be their
new of f track betting facility, stop inand check it out,

Last year we hod a late start due to cold
weather and started 3-4 weeks lafe. We will still be
doing a complete clean and ftart up, removing and
saving your water, storing Tish, Trimming aguatic
plants, pressure washing your complete feature, filter
mats, checking pumps, lights, auto fill, reploce or
repair items if needed, before starting your water
feature. Again this spring we are of fering a minimal
startup where we will install pumps, pressure wash
filter mats, check lights {reploce as needed], trim
plants that ore accessible above water, od just auto
fill, and sTart up your water feature.
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March 27™ CREATE A POND AT

NATURAL WATER GARDENS Again this year
we will heat up the greenhouse for those of you that
would like to see first-hand how to build a pond.
Thi=is the perfect time to learn the ins and outs of
ereating your very own water faature inthe warmth
of MWE&'s indoor facility with our professionals.
Learn techniques for properly installed filters and
planting aquatic plants in your water Teatures. Great
question and answer doyl Lunch will be provided and
toke advantoge of dizcounts that day, Alec Pulley,
fish biologist, will also be gi'ﬂ'ng a seminar ot 1000
on management of matural lokes, reservoirs and
ponds. This is usually o good question and answer
time for those looking for further info. This session
is free-of -charge.

NWGE Maintenance Options

Once again this year you have the option of our
CrEws COming To your property starting up and/or
clearing your water feature, or you can do it
yourself, All you need to do is call, fax, or mail the
form on the back of this Frogger by April 15™
helping us in our scheduling cleaning over 300
features. This timing allows us to get you water
features cleaned in the most efficient way. Pleose
touch base with us if you are on a yearly continual
opening, clasing, or maintenance treatment of your
feature.
Hands free pond enjoyment i available 1o amyone
wishing 1o have us do your mainfenance on a weekly,
biweekly, or monthly basis; Treating your water
feature with NWE products, trimming aquatic
plants, inspecting lights, skimmer & bro-falls, and
general maimtenance. Each program allows you as
little work desired or just hove us stop by and dress
up your feature when needed, We can leave
products with instructions for of f weeks if you
desire, all that's left for you to do is ENJOY.
Maintanance Rates

Distance from shop  weekly biweekly  monthiy

0-30 miles $55 /540 $65/559 $75/%69
30-60 miles $75/560 %$85/$70 $95/%80
60-90 miles $95/489 $105/492 $115/8109

"Regulor service feesy/senzon fee booked by May 16™]
Minimum fees ore based per feature [pond etc.) anmy

time over one hour will be charged accordingly.
Material cost vary per water featurs is Additional
Toke advontage of early sign up SPECTALS.
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This can be accomplished with less labor and
equipment fora smaller fee than a complete clean,

Everyone seems to like the Matural Water
Eardens private label products. They were our number
one seller kost year. The products are concenfroted
allowing you 1o usé less and ot a more competitive
price than the other brands, saving you money and are
earth friendly, W ship products daiky!

Don't forget that we also can manage your natural
earthen or man made pond op lake,

March 22
Natural Water
Gardanz Ratail
Canter opan's
for the ssazon

Start collesting your 2010 bucks

Few Dates to Remember

April, 10, Z010 spring cleaning demanstration
(10:00am.)

April, 15, 2010 Return your Spring Clean up form.
Mothar's Day May ¥, Weekend Specials, buy 2
aquatic plants, get 1 free plus many more specials
Wateh for our Big Special Thiz Weekend

Juna, 20 2010 Father's Day weekend specials buy 2
fish, get 1 fres plus mary more specials

Retail Center Hours
Opening March 22"
Spring hours

Men.-Fri. 10:00- 5:00
Sat. 10:00- 4:00
Sun. 11:00- 3:00

Late Spring-Summer hours
Mon.-Thru. 9:00- 5:00 Fri +ill 7:00
Sat. 9:00- 4:00

Sun. 11:00- 3:00

Tim's Corner
Water Garden Tour

After much Thought and discugsion over The past
couple years about going 10 a semianaual water
garden tour and due to the increase in cost and
number of othér garden tours, we will noT be having
a Watergarden Tourin 2010, Most of the area
communities are sponsoring their own tours as
fundroisers. These are all great charities and we
hope that you get involved in these events in your
area.

Wie will =till be organizing our water garden tour
next year as a semiannual event for our 15™ Water
Garden Tour in 2011.

The onky problem with not hoving a Tour This year
was This was always The deadling that T had to clean
own ward for the year,
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Fish Care

Do not over feed your Tish, Feed them once or Twice
daily what they can consume ina 3 minute period. These
fish are our pets 50 be kind 1o them. We become very
upset if we happen To have sick fish, Unfortunately fish
diseases are very transmittable to other fish. It is best
to take sick fish out of your pond ond treat it
accordingly. Simply put the sick one o bucket or
container and treat him for what 15 ailing him. You will
also want To treat your pond =0 others do not become
infected. Make sure 1o odd de-chiorinator to tap water
which reduces chloringe AND chloromines which canbe
faotal for your fish. Some de-chlornotors also remove
heavy metais and help improve the siime coot on your
fish. Add to new ponds or ponds that have been cleaned
and refilled.

Ich iz the most common of all fish dizeases. It 13
characterized by Timy white spots on the Fish's skan.
Symptoms include, rubbing against rocks, lethargy, and
loss of appetite. Recommended treatment is a solt bath,
Add 10 pounds of salf 10 your pond for thres days. Do a
water change in Two weeks 10 remove some of salt,

Flukes are the most common parasite found on Koi and
goldfish. Symptoms include Tlashing, gasping aT The
surfoce, frayed fins, and sometimes death,
Recommended treatment would be a saft dip. Add 10
tablespoons of salt per gallan of non-iodized salt to o
basinof water. Dip the infected fish in solution for
three to five minutes, or until the fish starts rolling
over, Repeat process twice more ot 12 hour intervals.

Bacterial infections symptoms include Finand Tail
erasion, redness of tail, pectoral or anal fins, and open
red ulcer sores. Recommended treatment i feeding
your fish medicated fish food for 10-14 doys,

When purchasing fish make sure you let them float on
top of your pond in the bag you brought them home in
for 15-20 minutés so that they can become acclimated
toyour water femp. If it is hot out you will need to
cover the bag so you do not poach the fish. Do not
empTy The water they were Transferred home in, To your
pond. Take the fish out with a net, then into your pond.
When your fish are coming out of their long winter
hibernation they have a tendency To be stressed, IT you
feed them o medicated fish food fist when the water is
above 50 degrees for the fist week it will help then over
come some of this stress
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Extreme Home Makeover

We were involved in the extreme project in northern IL
last symmer, It was o lot of fun ond very rewarding for
all of us invalved. My son Cory of Cory's Londscaping was
incharge of developing the landscaping and exterior
area of the project. We were involved in the project in
the prior weeks of the butld our employees were able to
help throughout the week doing what ever wos needed.

Cur part of The project was To install a rainwater
collection system Tor the property. Their system holds
4000 gal. of water collected from roinfall and natural
water from the sump system. Water in the collection
system is then used for livestock, garden, and irrigation
of the landscope bécause iTs non potable water, A
2500# bubbling boulder was added recirculation the
water with the water lighted os it bubbles through the
boulder for added visibility at naght.

"|- :- -
Bubbling Pillars

Ask us about creating o Reusable Water
Containment System Just like the Extreme
Home Make Over:

We con toke your run of f water from eve's troves or
tiles. Reservoir it in the ground with a bubbling features
foroeration and a pump To reuse water, Warter con be
used for irrigation, watering plants or even Toping of f
vour water Feature. Give us a call and we can answer ary
questions you hove. Size can be designed to fit any

property or budgef.

NW& Employment
Opportunities Available

Flease contact us if youor someone you know would be o
great azset to or company.

Optien #1 SISN-UP SHEET FOR SPRING CLEANING/START-UP
A ME: PHOMES: (home bus cell)
ADDRESS: zip
EMATL:

Approximate week you would like pond cleaned/started:

[Scheduled besed on weather conditions)

Speciol Instructions:

COMPLETE CLEANING INCLUDES: unplugpump & disconnect check valve, catch/store fish in holding tank/with as
much exiting water as possible, droin water from pond, power wash rock, gravel & filter mats, cut back aquatic plants as
needed, remove debms, check for leaks, reinstall pump, fweak waterfall & stream, check timer, od just underwater lights,
replace light bulbs os needed, odd, water, onfi-stress additives, de-chlorinator to pond, acclimate & release fish. Start

feature. Averoge pond cleaning $285-$400, some exceeding this depending on size and time. By controcting NWE to
start-up/clean your water feature you approve MWE& to repair or reploce any or all items needed to complete the

Job that day. NWE willinvoice you for time and material. Service fees will be assessed after 30 days. MNWE will do
everything possible to protect your fish, but cannot be held responsible for them. Ta hawve your pond cleaned/started in
a timely manner please remit by Apni 15, 2010. (price will be od justed higher on bookings after April 15)

LSS

Mail to: Maturel Weter Gard

TEL loeio — EL-E

ens or Fax: B19/235-7442

WS Wl S

Option #2 SIGN-UP SHEET FOR Mini SPRING CLEANING/START-UP

MNAME: PHOMNES: (home bus cell)
ADDRESS: Tip:
EMATL:

Approximate week you would like pond cleaned/started:

[Scheduled bosed on weather conditions)

Special Instructions:

COMPLETE CLEANING INCLUDBES: unplug pump & disconnect check valve, Pressure wash filter mats, cut bock oguatic
plants/adjust or reploce lights oceessible above water level as needed, check for leaks, reinstall pump, tweak waterfall &
stream, ad just auto Fill, check timer, Start feature. Pond start-up averoge is between $125-$200 some exceeding this
depending on size and time, By contracting NWE to start-up/clean your water feature you approve NWE to repair

or all itemz nasded to

late the job that d

. NWE will immice you for time and materiol. Service

fees will be ossessed after 30 days. NWE will do everything possible To protect your fish, but cannot be held responsible
for them, To have your pond cleaned/started ina timeély manner pleose remit by Apml 15, 2010, (prices will bé od justed

higher on bookings after April 15)

FRODUETS AVAILABLE LPON REQUEST at service time a: start-up/WE ALSO SHIPY
Mail tor Mateeal Water Gorders or Foo  815/235-T662

wariim MATURAL WATER GARDEMS
"","-;"" %y 1866 BROWNS MILL RD&RT 20
FREEFORT, IL 620032
B16/235-Thb3

BISS235-Tood FAX

LOGATED § MILES EAST OF FREEFORT, Il. NORTH CORNER OF BROWNS MILL RP & RT 20 ~ WATERSCAPE
DESIGN/INSTALLATION/MAINTENANCE/RETAIL CENTER, ~wWiWwW. NWGPONDS cOM
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